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PRESS RELEASE
IBEROSTAR HOTELS & RESORTS UPGRADES THE ALL-INCLUSIVE TRAVELER EXPERIENCE AT IBEROSTAR CANCÚN BY ADDING NEW HIGH-END, STAR PRESTIGE ROOMS

The Five-Star Iberostar Cancún Adds More Than 150 New High-End Rooms to Its Existing Hotel to Feature an Unparalleled Adults-Only Star Prestige Experience
[bookmark: _GoBack]London, November 15, 2018. - Iberostar Hotels & Resorts, a Spanish hotel company with a portfolio of more than 120 four-and five-star hotels located in 18 countries, unveiled today a high-end offering at the existing 5-star Iberostar Cancun. The new addition, known as Iberostar Cancún Star Prestige features 156 unique rooms, along 13-stories, all with ocean views and whirlpools. These new rooms, available only for adults, offer a wide range of advantages for clients to experience ultimate exclusivity.
Located at just steps from the water and only 15 minutes away from the Cancun International Airport, Iberostar Cancún Star Prestige presents a premium, all-inclusive service to provide an unforgettable experience. Star Prestige is the brand’s exclusive concept aimed to guarantee a unique stay for its most demanding guests. All guests at Iberostar Cancún Star Prestige will benefit from a range of offerings, from staying in rooms with the best views, upgraded amenities and having access to reserved areas, such as a private beach club with an open bar, to enjoying exclusive services, including private check-in and the possibility of late check-out. 
High-End Service in Every Room 
The brand’s Star Prestige is designed to go above and beyond by combining exclusive facilities with outstanding service. Star Prestige features superior services and upgraded amenities to provide guests with the unparalleled comfort, convenience and intimacy of a boutique hotel with a private lounge, secluded beach club and much more. The Star-like experience will allow guests to discover unique, superior facilities. 
Beyond being able to enjoy all services of Iberostar Cancún, guests have access to exclusive Star Prestige areas including: 
· Star Prestige Rooms: Decorated with a stylish palette, each room was created for maximum relaxation and contains a private balcony with a whirlpool hot tub and superior amenities, including 24-hour concierge and room service, nightly turndown, Bluetooth sound system and Smart TV.
· Star Prestige Beach Club: Guests can relax in a private beach area, complete with Balinese day beds and sun chairs with beachside concierge service, upgraded towels and a premium music system.
· Star Prestige Lounge: This elegant space with a giant flat screen TV allows guests to enjoy social events with premium beverages and complimentary hors d’oeuvres. 
First-Class Gastronomic Experiences 
The hotel’s extensive gastronomy offerings include a new and exclusive buffet and restaurant, serving delicious breakfast and lunch buffets and evening dining, in addition to a new lobby bar and snack bar. With all-inclusive access to Iberostar Cancún, guests can enjoy five restaurants specializing in gourmet international fares, including Mexican, Japanese and French cuisines, among others. 

In addition to a wide variety of daily entertainment programs and nightly shows, Iberostar Cancún Star Prestige offers wine tastings, food pairing experiences and special socials. Guests can also enjoy the on-site Iberostar Cancún Golf Club, an 18-hole championship golf course designed by Isao Aoki. Regardless of the level of expertise, the golf course provides a top-quality golf experience at an unforgettable setting. 

Iberostar’s Growing Footprint in Mexico
This year, Iberostar Hotels & Resorts celebrates its 20th anniversary of operations in Mexico. The brand, which hosts more than half a million guests at the destination every year, has contributed to the development of the tourism industry in the destination through investments exceeding $775 million dollars and the creation of more than 4,500 direct jobs in the country.
Iberostar continues to focus on its growth and is expanding its hotel portfolio in Mexico. The brand’s most recent announcements include the construction of a new hotel in Los Cabos and a second Iberostar hotel in Litibu. Iberostar’s Los Cabos property, with more than 43 million square feet and 1.24 miles of beach front in Zacatón, was bought in November 2017. 

Iberostar’s Commitment to the Planet and Beyond

With more than 80 percent of its hotels around the world in seafront locations, Iberostar has drawn a road map in line with the United Nations Sustainable Development Goals, focusing on people, the driving force underpinning the company’s success, and the environment, with a special commitment to the oceans. To achieve the last goal, the brand launched ‘Wave of Change’, an ambitious movement based on three main action lines: the elimination of plastic pollution; the promotion of sustainable fishing; and the coastal health. In 2019, all Iberostar rooms from its portfolio of more than 120 hotels will be free of single-use plastics.
###
For high-res pictures of the Iberostar Cancún Star Prestige, please click here. 
ABOUT IBEROSTAR GROUP
The Iberostar Group is a 100% family-owned Spanish multinational company based in Palma de Mallorca (Spain) that has been operating in the tourist sector since 1956 and whose business activity dates back to 1877. Its sales network covers 35 countries, it has a staff of more than 32,000 employees and handles 8 million customers a year. Hospitality is the company’s core business, with a portfolio of more than 120 four and five star hotels located in 18 countries on three continents. In addition to the hotels, the Group has a further three business units: travel and incoming activities, a holiday club and real estate.  
Iberostar Group is owned by the Fluxá family and chaired by Miguel Fluxá Rosselló, founder of the Group’s current hotel unit and the Iberostar Hotels & Resorts brand. His daughters Sabina y Gloria are the Company’s two Vice-Chairwomen. Sabina is also the Group’s CEO and Gloria holds the post of Chief Sustainability Officer.
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