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IBEROSTAR HOTELS & RESORTS BESTOWED 16 “2013 TRAVELERS’ CHOICE AWARDS” BY TRIPADVISOR, INCLUDING #1 ALL-INCLUSIVE RESORT IN THE WORLD

IBEROSTAR Grand Collection Properties in Mexico, Jamaica, and the Dominican Republic Receive Accolades and Glowing Traveler Reviews

Palma de Mallorca, Spain (November 27, 2013) – TripAdvisor, the largest and most popular online global travel community, has recently awarded 13 IBEROSTAR Hotels & Resorts properties 16 coveted “2013 Travelers’ Choice Awards,” including the prestigious title of #1 all-inclusive resort in the world.

The winning resorts, which were determined by reviews and ratings from TripAdvisor members, include three IBEROSTAR Grand Collection properties; the IBEROSTAR Grand Hotel Paraíso in Riviera Maya, Mexico, the IBEROSTAR Grand Hotel Rose Hall in Montego Bay, Jamaica, and the IBEROSTAR Grand Hotel Bávaro in Punta Cana, Dominican Republic. The IBEROSTAR Grand Hotel Paraíso was bestowed the esteemed title of “Number One All-Inclusive Resort in the World,” while the IBEROSTAR Grand Hotel Rose Hall and the IBEROSTAR Grand Hotel Bávaro were awarded with the titles of “Number Four All-Inclusive Resort in the World” and “Number Seven All-Inclusive Resort in the World,” respectively. 

In the category of Top 25 All-Inclusive Resorts, Caribbean, the IBEROSTAR Grand Hotel Rose Hall, IBEROSTAR Grand Hotel Bávaro, IBEROSTAR Hacienda Dominicus, and IBEROSTAR Varadero were additionally honored, while the IBEROSTAR Grand Hotel Paraíso and IBEROSTAR Tucan received top honors for the Top 25 All-Inclusive Resorts, Mexico. Several IBEROSTAR properties in Europe and Africa were also bestowed awards for providing a superior hospitality experience.

John Long, Vice President of Sales & Marketing, IBEROSTAR Hotels & Resorts, commented, “IBEROSTAR Hotels & Resorts is honored to be awarded such prestigious titles in the ‘2013 Travelers’ Choice Awards.” He added, “These awards help to highlight the passion and hard work of our committed staff at our properties in Mexico, the Caribbean and beyond.”

IBEROSTAR’s adults-only Grand Collection defines a new category of luxury hotels and resorts, based on the concept of exclusivity, style and relaxation in spectacular locations. These five-star properties offer services aimed at crafting a unique and unforgettable vacation experience. Highlights of a Grand Collection experience include exquisite décor, gourmet dining, 24-hour concierge, 24-hour butler service and 24-hour all-inclusive room service; plus numerous amenities such as spa services and world-class golf.

The full list of IBEROSTAR 2013 TripAdvisor Traveler’s Choice Awards winners are as follows: 



	Top 25 All-Inclusive in the World
· #1 IBEROSTAR Grand Hotel Paraíso
· #4 IBEROSTAR Grand Hotel Rose Hall
· #7 IBEROSTAR Grand Hotel Bávaro
	Top 25 All-Inclusive in Mexico
· #1 IBEROSTAR Grand Hotel Paraíso
· #25 IBEROSTAR Tucan

	Top 25 All-Inclusive in the Caribbean
· #2 IBEROSTAR Grand Hotel Rose Hall
· #3 IBEROSTAR Grand Hotel Bávaro
· #21 IBEROSTAR Varadero
· #23 IBEROSTAR Hacienda Dominicus
	Top 25 Hotels for Families in Mexico
1. #5 IBEROSTAR Paraíso Lindo
1. #6 IBEROSTAR Paraíso Maya



	Top 10 All-Inclusive in Spain
· #1 IBEROSTAR Anthelia 
· #8 IBEROSTAR Ciudad Blanca
· #9 IBEROSTAR Papagayo
· #10 IBEROSTAR Lanzarote Park
	Top 10 Hotels for Families in Spain
· #7 IBEROSTAR Ciudad Blanca


	Top 25 Hotels in Hungary
· #4 IBEROSTAR Grand Hotel Budapest
	Top 25 Hotels in Bulgaria
· #4 IBEROSTAR Sunny Beach Resort

	Top 10 All Inclusive Resorts in Africa
· #10 IBEROSTAR Diar El Andalous
	Top 25 Hotels in Tunisia
· #20 IBEROSTAR Royal El Mansour



To reserve an IBEROSTAR getaway and learn more about the brand’s hotels and resorts, visit www.iberostar.com or www.thegrandcollection.com.  

About IBEROSTAR Hotels & Resorts
IBEROSTAR Hotels & Resorts is a family-owned Spanish hospitality company with more than 50 years of experience in the travel industry. IBEROSTAR provides unique vacation experiences, rooted in superior customer service and quality, in the world’s most popular vacation destinations. With more than 100 hotels in 16 countries, IBEROSTAR Hotels & Resorts is committed to offering excellence in quality and service and providing personal attention to each guest. 

For more information, please visit iberostar.com. 
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