
 
 
 
 
 
 
 
 
 
FREE PRIVATE TRANSFER SERVICE 

JOIA Paraíso by Iberostar 

 
Free transfers to and from Cancún International Airport (CUN). 

●​ Available for stays of 3 or more nights and when reserved at least 5 days prior 

to the booking date. 
●​ Service available for bookings made starting on 01/09/2024 and for 

stays until 10/31/2027. 
●​ One transfer service per room is offered and all of the guests will be picked up 

at the same time and at the same location. 
●​ Maximum of 5 people per car. 

●​ The service cannot be guaranteed if the flight details are not filled in on time. 

It is mandatory to fill in the flight information at least 5 days prior to arrival. 
●​ Once the hotel booking has been made, you will receive access to the 

form through the confirmation email. 
●​ Service only available for bookings made online at www.iberostar.com (except Flight 

+ Hotel) and via the Iberostar Contact Center. 

●​ Members of The Club can use the transfer service based on their membership level. 
●​ The free private transfer service is not available for groups (when one or 

more bookings equal more than 9 rooms at the same hotel with the same 

check-in and check-out dates). 
●​ This offer does not apply to bookings made on IHG. 

http://www.iberostar.com/

